
 

 Remote Support 
 

1. Go to my website www.wrighttechnology.co.uk and click on 

the Remote Support Button in the top right-hand corner 

 

2. This will download a file called TeamViewerQS.exe 

3. Once downloaded double click on it 

4. Tick ‘I accept the EULA and the DPA 

5. Click ‘Continue 

http://www.wrighttechnology.co.uk/


6. We will need the YourID and Password, as shown above, to 
connect to your pc 

 

 


