WRIGHT

Remote Support

1. Go to my website www.wrighttechnology.co.uk and click on
the Remote Support Button inthe top right-hand corner

WrightTech Web Design, Hosting and
IT Support Great Yarmouth Norfolk
WrightTech is based near Great Yarmouth Norfolk together with
multi-talented individuals who travel across Norfolk providing

the best service for all your IT needs. Including Web Design,
Hosting, and IT Support.
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2. This will download a file called TeamViewerQS.exe
3. Once downloaded double click on it

4. Tick ‘1 accept the EULA and the DPA

5. Click ‘Continue



http://www.wrighttechnology.co.uk/

6. We will need the YourlID and Password, as shown above, to
connect to your pc

@ TeamViewer

QuickSupport

Allow Remote Control E o3

Please te artner the following 1D to
connect lesktop:

Your ID

536 806 894

Password

p8zdtdet

| Cancel ‘

www. teamviewer.com

@ Ready to connect [secure connection)




